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AŌer a very difficult year last year, we are delighted to welcome you to our 
2021 brochure.

 
Browse at your leisure our mix of exciƟng new trips and old favourites. 

With so many amazing day trips to release, we couldn’t fit everything in this 
brochure!

Please keep your eyes peeled on our Facebook and website

  www.klarnerscoaches.uk
and if you haven’t already, subscribe to our mailing list, we have lots more to 

offer!

For details of pick-up points (Routes A and B), Booking CondiƟons and 
Payment OpƟons, please refer to the back pages of this 

brochure. 

For any further queries or quesƟons, please do not hesitate to call us on

  01206 841 211 or alternaƟvely, 
e-mail us on info@klarnerscoaches.co.uk. 

We look forward to welcoming you on board one of our coaches very soon.



Keeping you safe
We understand that you may sƟll be feeling nervous to be out and about travelling, 
however keeping our customers and drivers safe is our number one priority. 
Therefore we have ensured we have conƟnued with our addiƟonal safety and

 hygiene measures.
Measures we have taken as shown below;

Please also note, in light of the current situaƟon, some departures may need to 
be deferred to a later date, we will of course keep you updated at all Ɵmes. 

For more informaƟon, please visit our website, www.klarnerscoaches.co.uk
or, alternaƟvely, call us on 01206 841 211. 

Hand saniƟser staƟons will be available on 
coaches for customer use as you board. 
If you can, bring hand saniƟser gel for use 

during your journey. 

Please follow driver direcƟons and on-board 
announcements to maintain current social 

distancing recommendaƟons. 

All our drivers have been 
provided with protecƟve 
equipment including 
masks, gloves, hand 
saniƟser and contactless 
infrared thermometers. 

Regular aerosol-based disinfecƟon with 
a high-performance anƟviral soluƟon 
will be in place. Key touch points 

including handrails, arm rests, seat belts 
and toiets will be cleaned regularly 
using a high-performance anƟviral 

cleaning soluƟon. 

To minimise the spread of the 
virus, you will be required to wear 

a face mask or face
 covering whilst on board the 

coach. 
We have disposable face masks 
available to purchase if required. 

Our coaches will be deep 
cleaned regularly using fogging 
and anƟviral soluƟons. 

Our coaches are fiƩed with an air 
purifying system that disinfects 
the coach as you travel. 

Our on-board toilets will remain 
open and will be regularly deep 

cleaned. 



MYSTERY LUNCH
ROUTES A and B - Saturday 17th April 2021

Back by popular demand, we will be touring through Suffolk, where we will stop at a mystery 
locaƟon for a two course lunch with tea/coffee.  

Adults/Seniors - £41.00 pp
(This price includes - ExecuƟve Coach travel, 2 Course Lunch and Tea/Coffee)

OXFORD AND BICESTER VILLAGE SHOPPING
ROUTES A and B - Saturday 10th April 2021

Oxford is famous the world over, beauƟfully built and rich with history. Enjoy the architecture 
or picnic in the meadow. AŌer our 2.5 hour stop in Oxford, we travel to Bicester Village for 1.5 
hours of shopping, with all your favourite designers in one locaƟon- try not to overspend!

Adults/Seniors - £34.00 pp
(This price includes - E(This price includes - ExecuƟve Coach travel)

CHIPPENHAM PARK GARDENS, SNOWDROPS
ROUTES A and B - Tuesday 23rd March 2021

Join us on our trip to Chippenham park gardens to see the stunning array of snowdrops. 
Over 40 acres of spectacular widely renowned snowdrops and aconites. Delicious hot 
drink and sausage in a roll or home made soup and a roll will be made available from the 

Poƫng Shed Cafe.

Adults/SenioAdults/Seniors - £36.00 pp
(This price includes - ExecuƟve Coach travel, Entrance to the gardens and Snack)
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BRICK LANE MUSIC HALL ST GEORGE’S DAY SHOW AND LUNCH 
ROUTE A - Thursday 22nd April 2021
ROUTE B - Friday 23rd April 2021 

Celebrate St George’s Day in style with a fun showcase of everything English. From Merry 
Olde England to modern TV comedy. All this whilst enjoying a three course lunch. 

Adults/Seniors - £69.00 pp
(This price includes - E(This price includes - ExecuƟve Coach travel, Show Ɵcket and Lunch)

MISSISSIPPI RIVERBOAT CRUISE AND AFTERNOON TEA
ROUTE A - Saturday 8th May 2021
ROUTE B - Sunday 9th May 2021

Join us on the Southern Comfort, a double-deck luxury cruiser, sailing from Horning, along 
the River Bure to Ranworth Broad, and back. An excellent commentary will point out the 

wildlife and buildings of interest along the way. 
FFollowing the cruise, we will be stopping in at a local pub for a full aŌernoon tea. 

Adults/Seniors - £42.50 pp
(This price includes - ExecuƟve Coach travel, Mississippi Riverboat Cruise and 

AŌernoon tea)

BLETCHLEY PARK 
ROUTES A and B - Wednesday 5th May 2021

This once Victorian Estate became home to the codebreakers during WW2. Explore the 
machines and codes used, find out about the Bletchley park people, and discover the impact 

they had shortening the war. 
RRefreshments available at Hut Four Cafe and Block C coffee shop, or feel free to bring a 

picnic. 

Adults/Seniors - £45.00 pp
(This price includes - ExecuƟve Coach travel and Entrance)
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WICKSTEED PARK: ALL SHOOK UP
ROUTES A and B - Wednesday 26th May 2021

Grab your fiŌies gear, dress to impress and join us on the dance floor with singers and 
dancers from some of the countries biggest hit shows. Before the show, enjoy a two-course 

meal with tea/coffee.
All Shook Up will leave you rocking and rolling all the way home. 

Adults/SenioAdults/Seniors - £54.00 pp
(This price includes - ExecuƟve Coach travel, Show Ticket and Two-course lunch with

 tea/coffee)

BURE VALLEY RAILWAY 
ROUTE A - Saturday 15th May 2021
ROUTE B - Sunday 16th May 2021

Come and join us on this trip to Aylsham, Norfolk for a ride on the Bure Valley 
RailRailway. We will arrive in Aylsham in Ɵme for refreshments in the staƟons cafe (not included), 
and a wander around their large giŌ and souvenir shop. We will then embark the train for a 
scenic route through to Wroxham. The coach will then pick you up from Wroxham staƟon and 

take you a short trip through to a pub for a one course lunch and tea/coffee. 

Adults/Seniors - £42.00 pp
(This price includes - ExecuƟve Coach travel, Railway trip and One-course lunch)

BLUEBELL RAILWAY
ROUTE A - Saturday 29th May 2021
ROUTE B - Sunday 30th May 2021

Come along and enjoy a ride on the Bluebell line with a Ploughman’s lunch on board, whilst 
you steam through the East Sussex Countryside.

Adults/Seniors - £51.50 pp
ChildChildren - £44.50 pp

(This price includes - ExecuƟve Coach travel, Railway trip and Ploughman’s lunch)
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ST ALBANS MARKET
ROUTES A and B - Saturday 26th June 2021

Adults/Seniors - £25.00 pp
(This price includes - ExecuƟve Coach travel)

CAMDEN MARKET
ROUTES A and B - Saturday 19th June 2021

Adults/Seniors - £25.00 pp
(This price includes - ExecuƟve Coach travel)

MARKET DAY SPECIALS
ALL £25.00 PP
Grab a bargain! 

Enjoy the hustle and bustle of these vibrant market towns. 
With fresh locally sourced seasonal produce, local arts, craŌs, texƟles and music, you’re sure 

to find something unique. 
Brand new for us this year, Camden market, why not take a stroll down to Camden lock or go 

for a walk along the Regents canal? 

BURY MARKET
ROUTES A and B - Saturday 12th June 2021

Adults/Seniors - £25.00 pp
(This price includes - ExecuƟve Coach travel)

ELY MARKET
ROUTES A and B - Saturday 5th June 2021

Adults/Seniors - £25.00 pp
(This price includes - ExecuƟve Coach travel)
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HAMPTON COURT PALACE GARDEN FESTIVAL 
ROUTES A and B - Thursday 8th July 2021

A celebraƟon of late summer that’s packed with gardening inspiraƟon,
 stunning floral displays and workshops in a majesƟc seƫng. 

Adults/Seniors - £56.00 pp
(This price includes - ExecuƟve Coach travel, Entrance to the fesƟval)

DUNWICH FISH AND CHIPS
ROUTE A - Wednesday 23rd June 2021
ROUTE B - Thursday 24th June 2021

AŌer a delicious fish and chip lunch at Flora Tea Rooms on Dunwich beach, we head to the 
beauƟful coastal town of Southwold. In the town centre there’s a great selecƟon of 

independent shops to wander round, or visit the seafront with its colourful beach huts and
 of  of course the pier featuring food and seaside fun. 

Adults/Seniors - £39.00 pp
(This price includes - ExecuƟve Coach travel, Lunch with tea/coffee)

ORWELL LADY CRUISE
ROUTES A and B - Thursday 3rd June 2021

We return to enjoy another cruise along the river Orwell, from Ipswich to 
Harwich and back. This superb 3.5 hour cruise has a commentary, aŌernoon tea with 

sandwiches, cakes and tea/coffee included.

Adults/Seniors - £52.00 pp
(This price includes - E(This price includes - ExecuƟve Coach travel, River Cruise and AŌernoon tea)
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THE SAVILL GARDEN ROYAL HERITAGE TOUR 
ROUTE A - Wednesday 21st July 2021
ROUTE B - Thursday 22nd July 2021

Visit the wonderful Savill Garden, located in the Windsor Great Park. 
AŌer Ɵme to explore the garden, we will enjoy a sumptuous lunch before embarking on an 

exclusive Royal heritage tour of the Great Park guided by a member of the 
CCrown Estates team.

Adults/Seniors - £62.00 pp
(This price includes - ExecuƟve Coach travel, Entrance to the gardens and Lunch)

THORPENESS, ALDEBURGH AND SNAPE
ROUTE A and B - Saturday 17th July 2021

Combining a vist to the Coastal town of Aldeburgh, Snape MalƟngs and the seaside village of 
Thorpeness, there will be something for everyone to enjoy today. 

Adults/Seniors - £23.00 pp
(This price includes - ExecuƟve Coach travel)

LEEDS CASTLE CONCERT
ROUTES A and B - Saturday 10th July 2021

Leeds castle once again plays host to a spectacular open air classical concert.
Prepare to be enthralled by world class music and famous performers, and be amazed by the 
spectacular Spiƞire flyover, all rounded off with a fireworks finale. Catering concessions 

offering food and drinks are available during the evening.

Adults/SenioAdults/Seniors - £68.00 pp
(This price includes - ExecuƟve Coach travel, Concert Ɵcket (Pre-allocated seat in front of the 

stage)
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A DAY IN LONDON
ROUTE A - Saturday 4th September 2021
ROUTE B - Sunday 5th September 2021

Join us for a day in London with an orientaƟon tour and free Ɵme. 
Stopping for lunch in Covent Garden, then taking in the sights of our iconic 

Capital City. 

Adults/SenioAdults/Seniors - £35.00 pp
(This price includes - ExecuƟve Coach travel)

MID-NORFOLK RAILWAY-1940s RAILWAY AT WAR 
ROUTE A - Saturday 7th August 2021
ROUTE B - Sunday 8th August 2021

A trip back dA trip back down memory lane, with trains running between Dereham and Wymondham. 
Grab a spam sandwich and look out for air raids, as you are transported back to days gone by. 
See the groups of reenactors, enjoy the weapons demonstraƟons and baƩle reenactment. 

Also there will be catering available at Dereham staƟon.

Adults/Seniors - £40.00 pp
(This price includes - ExecuƟve Coach travel, Train rides)

SUTTON HOO 
ROUTE A - Thursday 29th July 2021
ROUTE B - Friday 30th July 2021

Come and take a look at the Royal Burial Ground, discover the incredible story of the 
Anglo-Saxon King and see all his treasured possessions. There is also a lovely shop and cafe to 

stop for something to eat during your visit. 

Adults/SenioAdults/Seniors - £36.00 pp
Children - £29.00 pp

(This price includes - ExecuƟve Coach travel and entrance to SuƩon Hoo)
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If you’d rather just a day out somewhere for a wander and bite to eat, 
we also offer these trips; 

LAKESIDE OR BLUEWATER 
SHOPPING

ROUTES A and B - Saturday 1st May 2021
Adults/Seniors - £24.00 pp

This price includes - ExecuƟve Coach Travel

NORWICH
ROUTES A and B - Thursday 28th October 

2021
Adults/Seniors - £25.00 pp

This price includes - ExecuƟve Coach Travel

BURY ST EDMUNDS
ROUTES A and B - Tuesday 26th October 

2021
Adults/Seniors - £25.00 pp

This price includes - ExecuƟve Coach Travel

COVENTRY
ROUTES A and B - Tuesday 19th October 

2021
Adults/Seniors - £36.00 pp

This price includes - ExecuƟve Coach Travel

CAMBRIDGE
ROUTES A and B - Thursday 30th September 

2021
Adults/Seniors - £25.00 pp

This price includes - ExecuƟve Coach Travel

SOUTHEND
ROUTES A and B - Saturday 11th September 

2021
Adults/Seniors - £23.00 pp

This price includes - ExecuƟve Coach Travel

Page /08

LUXURY DAY EXCURSIONS                                                    FROM YOUR LOCAL AREA



THE ENGLISH WHISKY COMPANY 
ROUTE A - Tuesday 5th October 2021
ROUTE B - Wednesday 6th October 2021

Come and take a guided tour around the disƟllery  and see how their whiskies are made. 
Then take the opportunity to sample some of their lovely Malt whisky. The tour is
 followed by a 2 course meal (included) and Tea/Coffee will be served on arrival. 

Adults/SenioAdults/Seniors - £53.00 pp
(This price includes - ExecuƟve Coach travel, Entrance to the disƟllery and 2 course meal 

with tea/coffee)

CHATHAM DOCKYARD: SALUTE TO THE ‘40s
ROUTE A - Saturday 18th September 2021
ROUTE B - Sunday 19th September 2021

Be transported back in Ɵme at this historic dockyard, possibly one of the UK’s best vintage 
fesƟvals! Sample some of the best music the ‘40s had to offer, food that will tantalise the 

taste buds and exuberant amounts of fun. Why not even dress up for the day. 

Adults/SenioAdults/Seniors - £43.50 pp
(This price includes - ExecuƟve Coach travel and Entrance to the FesƟval)

WICKSTEED PARK: SONGS OF A CENTURY
ROUTES A and B - Thursday 23rd September 2021

Join us to celebrate 100 years of Wicksteed Park, with music from stars such as Fred Astaire, 
Ginger Rodgers, Gracie Fields and Frank Sinatra. 

Not only will Not only will you be entertained by talented performers in a glorious seƫng but you will also 
get to enjoy a delighƞul pre-show three-course lunch, with tea/coffee being served during 

the interval. 

Adults/Seniors - £54.00 pp
(This price includes - ExecuƟve Coach travel, Show Ɵcket and 3 course lunch with tea/coffee)
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VINCENT’S JINGLE BELL CHRISTMAS, BRICK LANE MUSIC HALL
ROUTE A - Wednesday 24th November 2021
ROUTE B - Thursday 25th November 2021

The ever popular Vincents Jingle Bell Christmas is back again! 
Christmas will be just around the corner, so get in the spirit with this fantasƟc, 

fun filled show, including a three-course Christmas lunch. What more could you want? 

Adults/SenioAdults/Seniors - £72.00 pp
(This price includes - ExecuƟve Coach travel, Show Ɵcket and 3 course lunch)

WINTER WONDERLAND
ROUTES A and B - Saturday 20th November 2021

Located in the heart of London in Hyde Park, immerse yourself in all things fesƟve. 
Winter Wonderland offers an array of aƩracƟons, food stalls, acƟviƟes and entertainment
 for visitors of all ages, with over 100 spectacular rides, aƩracƟons and thrilling shows. 

Adults/Seniors - £25.00 pp
(This price includes - E(This price includes - ExecuƟve Coach travel)

MISSISSIPPI RIVERBOAT CRUISE AND MEAL
ROUTE A - Saturday 16th October 2021
ROUTE B - Sunday 17th October 2021

Join us on the Southern Comfort, a double-deck luxury cruiser, sailing from Horning, 
along the River Bure to Ranworth Broad, and back. An excellent commentary will point out 

the wildlife and buildings of interest along the way. 
FFollowing the cruise, enjoy a one course lunch with tea/coffee at a local pub/restaurant.

Adults/Seniors - £46.00 pp
(This price includes - ExecuƟve Coach travel, River cruise and one-course lunch with 

tea/coffee)
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BURY CHRISTMAS MARKET
ROUTES A and B - Saturday 27th November 2021

Adults/Seniors - £26.00 pp
(This price includes - ExecuƟve Coach travel)

ELY CATHEDRAL CHRISTMAS MARKET
ROUTES A and B - Thursday 18th November 2021

Adults/Seniors (Market)- £36.00 pp
Adults/Seniors (Shopping ony) - £29.00 pp
(This price includes - ExecuƟve Coach travel)

BIRMINGHAM CHRISTMAS MARKET
ROUTES A and B - Saturday 4th December 2021

Adults/Seniors - £46.00 pp
(This price includes - ExecuƟve Coach travel)

Will you choose the historic Georgian Bury St Edmunds, the largest authenƟc German 
Christmas market at Birmingham, the Lady Chapel Ely, or maybe all three? 

Shop, eat, drink and feel fesƟve.

CHRISTMAS MARKETS
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THURSFORD CHRISTMAS SPECTACULAR
ROUTE A - Tuesday 7th/ Monday 13th December 2021
ROUTE B - Friday 10th/ Wednesday 15th December 2021

A Christmas show like no other. Come along for this maƟnee show and enjoy an 
extravaganza consisƟng of non-stop singing, dancing, humour, and variety performances, 

ranging from seasonal Christmas songs to year round chart toppers. 

Adults/SenioAdults/Seniors - £71.00 pp side raised seaƟng (15th December 2021)
Adults/Seniors - £74.00 pp centre raised seaƟng (7th/10th/13th December 2021)

(This price includes - ExecuƟve Coach travel and Thursford show Ɵcket)

WICKSTEED PARK CHRISTMAS EXTRAVAGANZA
ROUTES A and B - Wednesday 1st December 2021

This family friendly dayƟme variety show returns to kick off the fesƟve season. 
Stunning vocalists and dancers from West End shows, plus the best variety and comedy 

performers around, there’s something for everyone. 
You will be served a delicious Christmas lunch before the seasonal slice of 

eentertaiment begins. 

Adults/Seniors - £42.00 pp
(This price includes - ExecuƟve Coach travel, Show Ɵcket and Christmas lunch)
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GUERNSEY
ROUTES A and B - Monday 16th August to Friday 20th August 2021

Join us for this wonderful trip to the Isle of Guernsey. 
Day 1 - We will be travelling to the port of Poole, where you will board a ferry to Guernsey and be 

taken to the Hotel by a local company. 
Day 2 - You will have a full day island tour with a local operator. 

DDay 3 - A full day excursion to the Isle of Sark.
Day 4 - Will be at leisure.

Day 5 - We travel to back to Poole and start our journey home. 

Sharing - £625.00 pp (£165.00 pp for single supplement)
This price includes - ExecuƟve Coach Travel, 4-star AccommodaƟon (on a dinner, bed and

 breakfast basis), Transfers, Excursions and a Klarners courier. 

KYNREN - AN EPIC TALE OF ENGLAND
ROUTES A and B - Friday 13th August to Monday 16th August 2021

Visit the UK’s most spectacular live acƟon, outdoor theatre show, covering 2,000 years of 
England’s history. Plus visits to Durham and Whitby - North York moors. 

The highlight of this 4 day trip is the larger-than-life ‘Kynren’, 
taking place on a massive stage below Auckland Castle, dazzling effects, stunts, 
hohorsemanship and pyrotechnics will leave you enraptured and awe struck. 

Sharing - £315.00 pp (£50.00 pp for single supplement)
This price includes - ExecuƟve Coach Travel, AccommodaƟon (on a dinner, bed and breakfast basis) 

and Kynren show Ɵcket. 

CHATEAU DES LYS 
ROUTES A and B - Monday 14th June to Thursday 17th June 2021

Escape to the Chateau, 4 day special! 
Join Margreeth and TIm who appeared on Channel 4’s Escape to the Chateau DIY, in their stunning

 refurbished 19th Century hunƟng lodge. 
For the full iƟnerary, please see the website or call us on 01206 841 211.

Sharing - £415.00 pp (£70.00 pp Sharing - £415.00 pp (£70.00 pp for single supplement)
This price includes - ExecuƟve Coach Travel, Unique AccommodaƟon and Channel crossing.

2021 OVERNIGHTERS AND TOURS 
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Local Pick Up Points 
Route A

Bures                     Bus stop opposite St Mary’s Church (Colchester Road)

Great Cornard     Bures Road Bus Stop (By the village hall)

Sudbury                Bus StaƟon, Hamilton Road

Bulmer                  Bus Shelter, Ryes Lane 

Halstead               Butler Road (car park)

Bocking  (High GarBocking  (High GarreƩ)        Four Releet (crossroads)

Braintree             Manor Street Bus Stop

Witham                Outside Old Post Office, Newland Street
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Route B

Holland on Sea       The Roaring Donkey (Public House)

Clacton-on-Sea       Railway StaƟon (Outside main entrance)

St Osyth                   Clacton Road (Opposite Longfield’s)

Thorrington            Bus Stop (Opposite Post Office)

Brightlingsea          Victoria Place (Outside Tesco)

ThorrinThorrington Cross        Bus Stop (Outside the car wash)

Arlesford                 Bus Stop (Coach Road Corner)

Wivenhoe               Bus Stop by the Flag, Colchester Road

Colchester              Bus StaƟon (Stanwell Street Coach Stop)

Colchester             Highwoods Square (Community Centre Bus Stop**)
**Cars can park here but you need to inform the centre, so cars aren’t locked in.
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Payment can be made in the
 following ways:

By Telephone: 01206 841211

Bookings and payments online 
via our website:

www.klarnerscoaches.co.uk

BBy Post (send cheques payable to): 
Klarners Tours Ltd
572 Ipswich Road,
Colchester, 
CO4 9HB

Or make payments in person at the following outlets: 
Sudbury Tourist InformaƟon
Sudbury Library, Market Hill, Sudbury, 
CO10 2EN 

Witham Visitor InformaƟon Centre
Town Hall, 61 Newland Place, Witham

Colchester Visitor InformaƟon Centre
HolHolytrees Museum, Castle Park, Colchester

Clacton Tourist Office 
Town Hall, StaƟon Road, Clacton-on-Sea

Co-operaƟve Travel 
Co-op Supermarket, Samson’s Road, Brightlingsea

Co-operaƟve Travel
73-75 Pier Avenue, Clacton-On-Sea

Co-operaƟve Travel
3 Montrose House, Eld Lane, Colchester

Co-operaƟve Travel 
Co-op SupermarCo-op Supermarket, Peartree Road, Stanway, 
Colchester

Co-operaƟve Travel 
12 Weaver’s Court, High Street, Halstead

** Please see overleaf for booking condiƟons
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Booking CondiƟons
All seats must be pre-booked and are sold on a first-come, first-served basis. Early booking is 
recommended to guarantee your seats. Monies are to be paid in full at Ɵme of booking. 
Payment is by debit/credit card or cheque. Cheques to be made payable to ‘Klarners Tours Ltd’. 
If payment is made by cheque, seats will be provisionally booked unƟl the cheque has cleared. 
Cheques must be received within five working days of the booking or the seats will be 
rreleased.
We will make every effort to carry out the iƟneraries as described, but cannot be held responsible for 
any changes made by the desƟnaƟon venue. We do reserve the right to cancel any excursion or alter 
routes, Ɵmings or stopping places without prior noƟce. 
Subject to passenger numbers, we reserve the right to send a lower seat capacity luxury vehicle 
which could result in a change of your seat number.
Prices shown do not include meals, admission fees etc unless otherwise stated. 
SmokinSmoking, vaping and hot food are not permiƩed on the coaches at any Ɵme. 
Seat Belts must be worn. 
The use of mobile phones should be restricted to calls of an urgent nature and should remain on 
silent so as not to disturb fellow passengers. Passengers are requested to adhere to the departure 
Ɵmes given by the driver in order to comply with regulaƟons governing driver’s hours. 
No refunds will be given to anyone arriving late and therefore missing the coach. Journey Ɵmes to
dedesƟnaƟons are given as esƟmaƟons only and cannot be guaranteed due to traffic restricƟons, 
delays, breakdowns etc. The company will not be held liable for loss or inconvenience caused by 
breakdown, other delay or any other cause. 
The company will not accept liability for any damage to or loss of property belonging to any 
passenger leŌ in a vehicle.
Valid passports are essenƟal for all conƟnental excursions. CiƟzens of non-EU countries should ensure 
they have the necessary documentaƟon to enter all countries being visited. 
WWe reserve the right to refuse to accept passengers (either outward bound, interim or return
journeys) under the influence of alcohol or displaying disrupƟve and/or aggressive behaviour, or any 
other reason that would adversely affect the enjoyment or safety of other passengers.

If we are forced to cancel any excursion, a full refund will be given.
In the event of a passenger cancelling a booking, a refund less an administraƟve charge will be made.
(Exclusions apply where Ɵckets/admissions have been purchased in advance).

More than 28 days noƟce - less 10%
14 – 28 d14 – 28 days noƟce - Less 25%
 7 – 13 days noƟce - Less 50%
Less than 7 days noƟce - no refund unless we can re-sell the seat, in which case a 50% refund will be 
made) 

BOOKINGS AND ENQUIRIES HOTLINE: 01206 841 211



klarnerscoachesltd

...Enjoy The Journey

Bookings Hotline: 

01206 841211

E-mail:

info@klarnerscoaches.co.uk

Website:

www.klarnerscoaches.co.uk
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